
 

 

 

 

 

Post-Inspection Frequently Asked Questions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q: Now that my Clean Truck Check Referee inspection is finished, am I required to do anything else? 

A: Once your Referee inspection is finished, you will be required to complete one of the following 

actions based on your result selected on your Vehicle Inspection Report (VIR): 

1. Referee Inspection Verification Approved: All inspection data will be uploaded to CTC-VIS. 

No immediate action is required. The Referee will upload all inspection details to your CTC-

VIS account and make any necessary changes per your inspection results. 

 

 

 

 

 

 

 

 
2. Referee Inspection Verification Rejected/Requires Second Appointment: If your inspection 

does not meet the criteria to pass, the Vehicle Inspection Report (VIR) will detail the reasons for 

failure (Tampered/Missing/Modified/Etc.) found by the Referee. The Referee will update your 

CTC-VIS account and make any necessary changes per your inspection results. Once the 

necessary corrective actions have been performed, you will be required to complete a secondary 

Referee Inspection.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
3. Send VIR to CARB Enforcement/Citations (State-Directed Only): If your “State-Directed” inspection 

is marked “Referee Inspection Verification Approved”, you will be required to send your Referee 
VIR to one of the required CARB Divisions indicated by your inspecting Referee. Failure to send your 
VIR will result in delays in updating your CTC-VIS account. Please email your Vehicle Inspection 
Report (VIR) to the appropriate CARB Division. CARB will evaluate any remaining actions needed to 
satisfy your Enforcement/Citation requirements. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Q: Does the Clean Truck Check Referee Program Offer extensions to comply with CARB 

Enforcement/Citation Actions?  

 

A: The Clean Truck Check Referee Program is an independent inspection entity that reports findings to 

CARB and CTC-VIS. We are unable to grant or offer extensions to comply with any required 

Enforcement or Citation actions or deadlines. If you need assistance regarding the due date of your 

enforcement action and requirements, please contact HDVehicleEnforcement@arb.ca.gov. CARB 

Enforcement will process all inspection data and cases separately. For tampering violations, please 

contact citations@arb.ca.gov 
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Q: If my Clean Truck Check Referee inspection is marked “Referee Inspection Verification Rejected” 

do I need to submit another Referee Appointment Request Form? 

 
A: Yes. If your inspection result is marked “Referee Inspection Verification Rejected” you will be 

required to submit another Referee Appointment Request Form on the CTC-VIS website. Follow the 

steps necessary to create a new form and upload any supporting material/documentation identifying 

the corrective actions you took to repair/resolve the reason for your “Referee Inspection Verification 

Rejected” result. Once your form has been approved, arrive on your scheduled date to complete your 

inspection.  

 
Q: Does completing my Clean Truck Check Referee Inspection remove the penalties/fees associated with 

my Citation/Violation? 

 
A: Unfortunately, completing your required Clean Truck Check Referee Inspection does not eliminate or 

remove any penalties associated with your Citation/Violation. If you need assistance regarding the 

penalties associated with your enforcement action and requirements, please contact 

HDVehicleEnforcement@arb.ca.gov. CARB Enforcement will process all inspection data cases separately. 

For tampering violations, contact citations@arb.ca.gov. 
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